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Sacred Heart & St. Ann
Ministry Assessment Survey
Summary of Resulis

Fall 2017

The full regons of resuits from the Auburn-N. Cayuaa Ministry Assessment
strvey are avaitable online at hitp:faubumweedspodeatheticchurches.oral

Totai Responses: 64
‘Complete Responses; 64
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1. Survey Highlights: Word, Worship,
Service, Community

2. Summary of the Responses to Key
Questions

3. Demographics of Survey Respondents
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Survey Highlights:
Word

Worship

Service

Community
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Summary of the Responses
to Key Questions:
Word
Worship
Community

Service
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WORD

e Spirituai-growth programs/activities and adapting to and in ways that are inviting to
children, youth and young adults were equally ranked as most important.

o ‘Whereas spirtual growth opportunities leaned towards “Well” or “Extremely
‘Well,” responses for ministties for children, youth and young adults was
primarily “Don't Know” to “OK." Over 56% of respendents identified the laiter as
the highest priority for improvement,

e Identifying and welcoriing new.members was.ranked as third most impertant and-as
an area of ministry to improve.

. 58% responded “Don’t Know”" regardmg the outreach pro\nded to non-practicing
Catholics and the unchurched, *This topic was identified as the second highest area
to improve but.ranked low in importance.

NOTE: There were a number of skipped questions throughout the entire survéy. For
‘evaluating the strength of each arga™of ministry, 1-3 people-skipped the question,
In determining which areas were most important, 8-11 people didn’t respond,
Finally, in deciding which areas to improve, 31-35 pedple skipped the qugstion.

" Pawared by

WORSHIP
s The quality of the Mass is the area of most importance.

o Ofthe two statemerits specific fothe liturgy, responses showed that Masses that.
are prayerful, reverent and spirifually moving was the mostimportant. Responses
were mostly “Well' to “Extremely Well."

o Massés that strengthen faith ranked second. There was a smalll percentage of
about 14% who résponded “Poorly” or “@K.” But generally this was alsc seen as
“Well" or “Extremely Well.” _

@ Homilies, also ranked second as most impartant, had a smattering of responses in
“Not at All" to “OK® {<20%), but predominantly was seen as “Well" or “Extremely
Well." 35% responded they would iike to see homilies improved.

s 42% of the responderits would like to see improverent in the communal opportunities
for Anointing of the Sick. Qver 40% answered “Don’t Know.” Responses of “OK” and
“Well” were equai at about 23% each.

+ The second area viewed as needing improvement was in outreach to those of
appropriate - ages and inviting them into Sacramental Preparation. Responses from
“Don't Know" to “OK" were fairly equal to the: percentage of responses stating thai b
is parish doing “Well" to *Extremely Well* in this area.

Powered by
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SERVICE

‘s 80% responded that an active parish in the community is the most important. 98%
-responded "OK” to “Extremely. Well"in this area.

» Second in.impertance was the parish cooperates with Catholic Charities and others in the
‘community to meet local needs: Most respanses were favorable with 2 “Well™or
‘Extremely Well" rating.

s Ranked third in importance was the outreach offered-to the, poor and others in need.
About 0% of the responses wers. "Well” to *Extremely Well.”

-« Three areas were equally ranked as the top areas of ministry to improve:

o Re_spondénts_ would lkeio see improvement: in autreach/programs. for the _
diverced, separated, seniors; singlé parents etc. The most common answer was
“BDon't Kriow” what the parish offers with “OK” being the sedond most comméon.

o C_om_mc_m activity with neighboring pa_r_i'shes-tu foster ouireach and care is mostly
“Well" to “Extremely Well," thotigh 12% responded “Don’t Know” and 31% gave this
an "I’ ' '

o The. pansh s relationship with major-world rellgions is Targely unknown {57%) 0 _' '
about 17% answered "Well' or “Extremely. Well,*

Poweret by

COMMUNITY

. A spirit of warmth @nd hospitality in the paris'h was overwhelmingly the top.
responsewith 7%, Most thoug ht the. parish was. doihg “Well® or *Extremely-
Well® in this area.

s Effective leadership is the second most-important area, viewed as mostly
“Well" or “Extremely Well.” However, 41% identified this is:an-area they would
like to.see improved.

s Reaching outto parishioners about their talerits and howto utilize them in their
lives and parish ministries was deemed most important and also identified as
animportant area to improve. Responises were across the:entire spectrum
from “Don’'t Know” to “Extremely Well," with the most common being "OK’ with
32%.

o The area most would like to see improved.is the good use.of communication
toals, even though roughly 78% perceive this as going “Well”or “Extremely
Well,”
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WORD

Q13: Please select the 2 or 3 areas of ministry that are most important to you.

Answered: 53 Skipped: 11

ANSWER CHOICES

#rograms of activiitos are ovailabie to promole spiritual growin {Metroats,
Missicns, _Bthl'a Siudies: Small Chhstan SorrnonHes)

Falth Formpation eppaiunties ara avaliable for Al age lavels and cullures
reprasented i the cormmunity

Faith Farmation reaches outio and g aceommodating of thosa with physicat and
mantal challengas

Minlatries are constapty dapling in ways that ara inviling to childran, youth and

young aduls

- AN evels kbl %z_spif_tt af walcomiz and Wyvitation 16r thode iInterested In

hacoming Calholte
Gutredch is provided to-nen-praclcing Gathelics and the unehurchod
Naw membaers of the padsh are idantiltedd and walcormead

Mewcomers are able [0 tind what they are |Iooking for {office, bathrooms,
information, ata.)

The patsh encalirages vacations to the ordbined & jay acclesial ministrias and
consecraled life

Cpporienlios exist Wit support vacalions to Ihe Sacramoni of Maltmeny
St Jaseph Sehodl is a vilal ministry of the Aubem-N. Cayuga panshas’
Tybum Acaderny Iz Gan asseld of Hur commurity

Total Respondents; 53

RESPONSES
41.53% 22
IzOB% 37
D.43%, o
41.5%% 22
23 64% 42
41.00% u
35.85% 19
5.66% 3
1.809% Ll
1.88% ]
28, 205% 14
A8.87% T

Pawerad by. £ SurveyManiey

WORD

Q14: Please select the 2 or 3 areas of ministry that you would like to

see improved

Answered: 33 Skipped; 31

ANSWER CHOICES -

Pragrams or activities are avatlabla o promete spiritusl growtn (Ratreats,
Missions, Bible Studigs, Small Christian Sommuniies}

Faith Formalion ophportunities ara avaitatie 1o Al age levels and culiuress
raprasentad in tha community :

Falih Formalcn reaches q_q;'-to: and s ac'mmmodallhg of those with physicat and
friantal chaltengis

Minfstlos are constanty agapting in witys that are Inviting to'ehlidran, youlh and
young aduls

Al events.exhibit # spirit of welcormna and Invitatlon: for-nose interested in
bacoming Catholic

Oumeach i3 provided (G non-pracucing Gatholics and the unchurched

Naw membars of the parish are identified ana. med

Newcomers ars atde 1o ing what they are [eoking !br (office, DAthrooms,
intormation, eic,}

Tha pansh oncourages vocaltons o thie oraainad & lay ecclesial ministries and’
conseacratad Jitg

Opportunities’ exist that support vocalions to 1ha Shcrdrment of M 1] . Ry
51, Josaph Schodl is-a vitn: ministry of the Aubum-N, Cayugs pasishes
Tybum Académy Is 4N assat of our community

Ta'i.a__[ Rutpondants: 33

RESPONSES
24.24% 8
EXEL 3
B0 % 3
f4.05% 18
24.24% s
as.aess 12
BT.BT a:
9.09% 3
0.0 1]
3.03% 1
12.12% 4
3.03% 4

w N
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Q1: Programs or activities are available to promote spiritual growth
{Retreats, Missions, Bible Studies, Small Christian Communities)
Answered: 82 Skipped: 2. ’

Don't {naw E

Mot At Al

Wil

Extremely Well

o 0% X% 0% 4% Al sy TN BO: 50% 100%
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Q4: Ministries are constantly adapting in ways that are inviting to
-children, youth and young adults

‘Answered: 59 Skipped: 5

Son't Kny

Hut AT AU

Pogrly

Well

Extramely Well

0¥ 0% 0% 30%  40%  S0%  E0%  70% B0V DO% 100%
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@8: Outreach is provided to non-practicing Catholics and the unchurched

Answered; 61 -Skipped: 3’

Gonw's Know

Yiel

Extremely Wel

o 0% 0% 0% A% 60% 0% TO% B0%  30% 00%

Powersd by ¢"» SurveyMonkey

Q7:' New members of the parish are identified and welcomed
Answered; 51 Skipped; 2.

Bon't Kaow

ot At Al

Welk

Extremsly Well

M 10% 20% 0% 6% s0% a0% e BOM 5% 100%
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WORSHIP

Q27: Please select the 2 or 3 areas of ministry that are most important to you.

Answered: 54 Skipped: 10

ANSWER CHOICES

Massies ara prayerful, reverent and sphitually meving

‘Massas strengthen my @itk and prepare me-to go aut-ang live it

The intedor environment of this church creates. a good atmosphera for worship

The Sacrament of Reconcialion (Contession) is.fegulany sctieguled af a variety
of Umes and IS clearly published in Baveral places ’

Theny gre communal oppottunitle:s for the Andinting of the Sick

‘Homitlies ara sEnplure basod, inspirationaf ang effectively delivarsd

Tha music runistry anhances the experiancg of- worship with misic that

epcouragss fulland aciive part{cipation

The parish reathes oul to Lhase of sppropriate ages and inviies lhem ima
Sacramemal Prapﬂra!mn

“The' pansh ereates an svangelzing bapliso, experiance wilh hospitality from i.lma

of praparation Ihraugh celebraton ot (he sacgramant

Farlghicners ars supponive of Ive RCIA process and are Invited Io-assist

‘calechumans and candigates on their |oumey of failk

WaHdings Are contiueled with joy. oplimrém. pei;?qon'alizétioll and a splrit of
evangaiizalan

Funerals sirg conducion wilh rovorence, senshivity, comfort, personalization and o

-spirit of ovangelization

Tolal Respondents: 34

RESPONSES:
53.70% 20
51 8856 28
12.96% I
741% &
11.41% -]
51.85%: 28
27.78% 15
9269 5
5. 0965 2
7415 4
5.48% -2
14.81%% =3

Powarad by /"% SurveyMonkel}

WORSHIP

Q28: Please select the 2 or 3 areas of ministry that you would like to

see improved

Answered: 31 Skipped: 33

ANSWER CHOICES

Masses are prayadul, revarent and spidtoally moving

Masses sirengthen.my falth and prépare mo-to go out and kve it

The Interior environment of Lo church craates o pood dtmosphaere tor worship

T?\E ‘Sacrament of Reconciliation (Confession) Js requiany scheduled al & variaty
of Umés and is ciearly published in several placas

Thare are communal cpponiunitias tor the Ancinting of the Sick

i las are scrip L inspiraltanal and effactively delivered

The music minisiry anhances the axparienca of worship with musie that
ancourages. full and acitva garicipation

Thne parizh Teaches oul 1 iNose.of applopHSte ages and invites them nto
Sacramentat Prepatatlon

The pansh craates an-gvangedizing baplsm experlence with hnsplla{rty frorm hms
ot preparath:tn thraugh calcbration ol ine sacoamet

F'afisnioner'- ave supporiva of the RCIA procass and are inviled to dssist
| ens and ¢ i on their joumey-of fath

Weddings are &:onauctsd. With joy. opllimtsim, personalization anc}: o spirt of
evangellzation

Funerals ate gonducted Pith reversnee, sonaltEvity. annm personaliration and &
spirit of avangslizatian

Tedal Res_pqndan_ls: x|

HESPONSES
£.40%

G.68% E]
5.48% ¥
B5.698% 23
41,94% . TH
A5 485t 1
16.13%: K]
35.48%: 1
12.90% K
12.90%, 4
oo ]
0.00% [4]
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Q15: Masses are prayerful, reverent and spiritually moving
Answered: §3  Skippéd: 1

Chon 't Hnew

Hot At Al

i‘oorty.

0% 1b%  20% 30% 4%  BO% 603 FO%  BD%  90% 100%
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Q16: Masses strengthen my faith and prepare me to go out and live it

Answered: 62 - Skipped: 2

Donr't Know

Not AL AN

Wekl

Extt_em‘c_ly Weill

0% 0% 20%, AW 40N B0 B0% T BO% S0% 100%:
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Q19: There are communal opportunities for the Anointing of the Sick

Answered: 61 Skipped:' 3

 Bons Knaw

ot At A::"E

i

Paohy

Wil

Extramely el

G 0% W% 0% 40% 60k 604% YRR A0 90% W00
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Q20: Homilies are scripture based, inspirational and effectively delivered

-Angwered: B3 Skipped:i

Den'e Kpow

ot At AH.

Well

Extmr'nel._}" Welt

D% 0% 20% 30 do%  S0R BO%  TO%  HOM  50% 100%
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Q22: The parish reaches out to those of appropriate ages and invites
them into Sacramental Preparation
Answered: 81 Skipped: 3

DoweKnow

Hot ATAN

Well

Extremaly Walt

o%  To%  20% 30w a0k 50 80W  70W  80% 80 10hm
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SERVICE
Q38: Please select the 2 or 3 areas of ministry that are most important to'you.
Answerad: 53. Skipped: 11 ANSWER CHOICES- RESPONSES
The mission of the parish Is evidenlIn all we'do 2B42% 14
The parish Js artive.in the community B038% 32 1
Quireach/programs ars nn‘erecl for people wlm speclnc needs; [dlvcrced' ez 18
separated, single parents, seniors, Btc.)
?he par#sh pmmotes ﬁaspecl ror human life 13.21% 7
Parlsh:oners are.encouraged to work for sociat juslice 13.00% 8
The parish offars outreach 1o the poor, affiicted, ionety and refugees 3019% 6 3
“The parish cobpamates with- Cathoils Charliles and others-in the community to 3ge2% 21
meat lnca! needs {l’nod panlry' bl-cnd drl\.res stc}
The parish fosters outreach and care through ebmmon activity with nelghbuﬁng 18.67% 10
parishes
A relationship is rurtured with jocal leaders of ofher major world relfgions 11.32% &
{Judaism, istam, Hinduism, Buddnlsm) )
Total Respondents?.53
Powered by v Surveytonkey
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SERVICE

Q39: Please select the 2 or 3 areas of ministry that you would like fo see improved

Answered: 32 Skipped:32 ANSWER CHOICES RESPONSES
The-missioh of the parish Is evident in: at e do 15.63% 3
The garish'is active Ip the community 158.83% 5
Outreach/pragrams are offerad for people with specific-needs, (divarced, HWBE N
separated, single parents, seniors, ete.}
‘The patish promeles respect for human fite 33% 1
Parishionsrs die encouraged o'werk for sodial justicé 15.63% s
The parish offers outreach ta the. poor, afficted, lonely and refugees nas% 10
The parish cooperates with Catholic Charitigs and others'in the community io §.38% 3
meet tacal neads {food pamtry, bicod drives, eic.}
The.parnish fosters outreach and care through cammon aciivity with neighboring 34.38% N
parishes
A relationship is nurtured with lacal jeaders of other major world religions 4.38% 1
{Judaism. Jslam, Hindulsm, Buddhlsm).
Total Respondents; 32
Paowered by " SurveyMonkel).
Q30: The parish is active in the community
Answered: 81 Skipped:3
DD E Knowe
Nat A% A1t E
Poariy
oK
Vel
Exteainely Welt
O% 0% 20% 30T 40% SO0 B0%  YDE BOW oW oW
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Q31: Outreach/programs are offered for people with specific needs,
(divorced, separated, single parents, seniors, etc.)

Answered: 81 Skipped:3

Exteemely Weil E

0% % 20% 0% 0% 50 BD%  70%  BOW 0% WO
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Q34: The parish offers outreach to the poor, afflicted, lonely and refugees

Answared:62. Skipped: 2z

Danv'e Know

Hot Ac £W

‘Pooriy L

oK
vreit §

Extremety Well

s W% WY 30% A0%  50% B0% T70% BOMY  9G% 100%.
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Q35: The parish cooperates with Catholic Charities and others.in the
community to'meet local needs (food pantry, blood drives, etc.)

Answered: 60 Skipped:4
Don't Koo E

Mot At Atk

Ponrly

Extremnely Weil E

. WR 208 30K 40% SO BO%.  TON. B80% 0% 1003
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Q36: The parish fosters outreach and care through common activity with
neighboring parishes

Answared: 62 Skipped: 2

UM% 20% 20%  40%  S0%.  BO% 0% BDM  90% 100%
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religions (Judaism, Islam, Hinduism, Buddhism)

Q37: A relationship is nurtured with local leaders of other major world

Answered: 60 Skipped: 4

D't Kaw

Not At AL

. Pk':or.ly E

ok B
well

Extrpmaly Well

[ T ) 0% % A0% 50%  EO%  7O% 80% 0% 100%
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COMMUNITY

Q49: Please select the 2 or 3 areas of ministry that are most important to you.

Answersd:55. Skippe:®  ANSWER CHOICES
A splrit.of warmith and hospitality is sxhinited in the parish
The parish exhibits sensilivity to religlous diversity in-families
An-environment !h'at-vall;les:_emﬁii.;: #nd (i.umi.ral dl\&.er.ﬁ.ity. is .!‘oale.rec.lnl.r;“t'l.'lé p.ér_l'sh

Efforts ara made to discavier parishloners talents and invite their use in dally Hves
ang parish ministies

Altention is patd to the spiritisl and sacramental needs of the slck and
fremebound

Suppot! Is offered for families who have experienced death and other forms of
togs

The parish makes, goiod use of communication teols {print, dighal, etc.) to keep
patishloners-and éthers informed

An increasing number af members:support ihe panish through stewardship
Effective Leadarship Is provided by our Clergy, Staft and Lay Leaders
Tolel Respondents; 53

RESPONSES
57.27% 37
7.27% 4
10.91% 6
30.91% 17
2364% 13
20.00% 11
2000%
27.27% 15
38A48%. 21
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COMMUNITY
Q50: Please select the 2 or 3:areas of ministry that you would like to see improved
Answered: 28" Skipped: 35 ANSWER GHOICES RESPONSES
A Spirlt of warmth.and hospitatity is exhibited I the parish 24.18% 7
The pansh-exhibils sensitivily to religious diversity in famiiies 1724% 4
An-environment that values ethnic and cultural diversity Is fostered in the parish 08%% 6

Efforts are made lo discover parishioners’ taténts-and Invite thefr se in daily tves” 41 38% 12 2
and' parish ministies

Altentioi Is paid te the. spituat and sacramental néeds of the sick and 18.34%, 3
hometgund

‘Support Is offered for families who have experenced death and-other forms of 6.90% 2

loss

The parish makes good usi of communication toals (print. digial, efc)) to keep 44 .83% 13 1
parishiohers and others Informed

An incressing numbar of members supporl the- parish through stewardship 4138% 12 2
Effective Leadership s provided by our Clargy, Siaff and Lay Leaders 13.759% 4

Total Respordents: 23

Pawered by & SuiveyMonkey

Q40: A spirit of warmth and hospitality is exhibited in the parish

Answered: 83 Skipped:1

Dars Knaw

Wi At Al

Vredi

Extremely Well

G 0% W 0% 0% B0 6D% T0% B0k 90% 1W00%
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Q43: Efforts are made to discover parishioners’ talents and invite their
use in daily lives and parish ministries
Answerad: 60 Skipped:4

Extromeli Well

0% 10%.  20% 0% 40 Sowm. B0 TOR 0% SO0% 100%
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Q46: The parish makes good use of communication tools (print, digital, etc.)
to keep parishioners and others informed
Answered: 82 Skippad: 2

Don't Know E
Mot A AY
i

Pooriy %

oK

Well

Extremely Well

e W 0% 30% A0%  50% #0% FOF 80% 904 100%
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Q47: An increasing number of members support the parish through
stewardship (sharing their time, talent and treasure)
Answerad: 62 -Skf_'p_ped.'-z

Cant Kabw

beat At AL E

Poorty

Extremety Well

0% 0% f0% 0% 40 BO%  G0% TGN BO% 5O 100%
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Q48: Effective Leadership is provided by our Clergy, Staff and Lay
Leaders
.Ans_wered: 63 Skippad: 1

Don't Knine

Hoat Ar Al

- Poorly. :
oK &
Welt

Extremely Wail

oW DML G0%  30%  40%  SO%  B0W  TO%  BO% BD% 100%
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Demographics of
Survey Respondents

Relationship i the Parish -Regutar aftendes; but not registered (6%, Reglstered parishioner (84%)

Huy-Attached tothe Parish. Not At Al {29%), Soméiitiat, altached {19%), Verysttached (70%]

Rage/Ethnicity. ‘African American (29%j, AnglafWhite/Eurapean (983}

Never married {8%),. aried (70%). Divarcad (236}, Widowad {20%} .

Fawéred by ™+ Surveytonfiety]
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